Outreach Referrals

All callers have completed Triage: Category 1, Category 4 or Category 2 Veterans

Caller is in a crisis
situation

Instruct them to call 911 for
medical care; transfer call
directly to Mobile Crisis for
support. Do not complete
CE Enrollment

Caller has children
and nowhere for
them to go.

Caller is over age
24 and not a
Veteran

Complete CE Enrollment, VI-SPDAT
Assessment and Street Outreach
referral; transfer to Street
Outreach program line and inform
them there are children outdoors.

Caller is medically
unable to be
outdoors.

Complete CE Enrollment, VI-
SPDAT Assessment and
Street Outreach referral;
transfer to Street Outreach
program line and inform
them of medical fragility

Refer to Access Services
Street Outreach.
Add “Referral to Street
Outreach” CE Event

Caller is under age
24 and not a
Veteran

Refer to Valley Youth House
Street Outreach
Add “Referral to Street
Outreach” CE Event

Caller is a Veteran
of any age

Refer to Coatesville Veteran’s
Affairs Street Outreach.
Add “Referral to Street

Outreach CE Event




