Caller has
contacted CE
before

Search for an existing Clarity
profile and begin Triage.

CE Triage Instructions

Caller has not
contacted CE
before

Caller is already

enrolled in CE

Create a Clarity profile and
begin Triage.

Identify their needs and
provide any updates or
resources such as: Code
Blue sheltering, SO program
line, food panties

Qualified callers must be in Montgomery County and are...

Attempting to flee
intimate partner OR
violence

Sleeping in a place
A Veteran OR not meant for
habitation

OR

**Note: callers who are staying in a hotel that is paid for by a family
member or a friend do not qualify for Your Way Home programming.

In a shelter or
hotel paid for by a
charitable
organization**




